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FREQUENTLY ASKED QUESTIONS ON ONLINE PROGRAMMES OF BURKINAFASO HIGH INSTITUTE TECHNOLOGY
(IST) IN RWANDA CENTRE IN MUSANZE AND UGANDA CENTRE AT KYAMBOGO UNIVERSITY

1. QTN: What is IST and where is it found?
ANS: IST is higher institution of learning registered by the National Council of Higher Education
of Burkina Faso in west Africa under instrument 204/2000/MESSR/SP to offer graduate and
under graduate programmes (www.istburkina.org)
2. QTN: What is the relation between Kyambogo University Centre, Rwanda Centre and the
IST?
ANS: The IST and Kyambogo University in Uganda and Distant House Production University in
Rwanda, Burundi, Tanzania and in Kenya have a Memorandum of understanding to jointly
programmes
3. QTN: Which centre will be used for IST programmes?
ANS: The 2017/2018 IST programmes will be run and coordinated through Rwanda Centre at
Musanze. However arrangements shall be made to carry out face to face meetings at
Kyambogo University Centre
4. QTN: How are the programmes delivered?
ANS: Science based programmes are delivered through a blended approach, with 75 to 80 %
of the theoretical courses units facilitated online and 20% to 25% practical courses delivered
through face to face meeting at Kyambogo or Rwanda Centres. Some Arts based programmes
will be delivered fully online.
5. QTN: What is the starting date?
ANS: The courses will start on 16th September, 2017
6. QTN: How do I enroll for the courses?
ANS: You pay your registration fees, tuition and functional fees in the account provided in the
admission letter
7. QTN: What is next after paying fees?
ANS: You will be given an access account on the e-learning platform?
8. QTN: What do I need to do to access my account on the e-learning platform?
ANS: Provide your active email address and phone number to enable you to receive
information, seek for help and make inquiries
9. QTN: What if I don’t have an email account?
ANS: When picking your admission letter, ask the ICT help desk at Kyambogo University
Centre or Rwanda Centre in Musanze create an email address for you
10. QTN: Where, when and how can I access the courses?
ANS: Online courses are accessed anywhere and anytime. You need internet to access the
courses. The web address and access code to access the courses will be provided to you in
your mail and by SMS
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11. QTN: How much is the fees for the programmes?
ANS: The info on the fees for the different programmes is found online at the following links:
12. QTN: Who awards the degrees and certificates after completion?
13. ANS: For programmes that belong IST will award degrees and certificates
14. QTN: Which office can get quick help?
ANS: IST has Coordinators in Uganda , Rwanda and the overral East African Region. For
applicants and students in Uganda, visit the ICT office at Kyambogo Universiy or find out from
the admissions office.

15. QTN: How do I get help on the IST programmes for Uganda and Rwanda Centres
16. ANS: Send mail to the IST Uganda Coordinator using address: istinfo@kyu.ac.ug
or Rwanda Coordinator address: ucostica@istburkina.org

